2010 California Pro Bono Conference
October 12, 2010, Los Angeles

Dealing with the Demand for Time-Limited Pro Bono Experiences
3:00pm to 4:20pm

Moderators: Julie Mercer-Ingram, Candace Chen, Doan Nguyen

Agenda

e 3:00 - 3:05pm: Welcome, Introduction of Session Purpose and Delivery of Legal
Services Continuum

Delivery of Legal Services Continuum

Least Help Most Help
Legal Information Brief Full Case
Online or Service Representation
Brochures*
Self-Help and \dvice ai Unbundled Class Action
Legal Information 15€ Representation or Other
in Person Impact Work
*Includes LawHelpCA org

e 3:05-3:10pm: Pros and Cons of Time-Limited Discrete Projects
e 3:10 - 3:30pm: Successful Project Models

o What are the characteristics of a successful project?
e  3:30 - 3:45pm: Effective Collaboration

o Managing expectations of all parties
o Resources and support

e 3:45 - 4:15pm: How Do We Involve Volunteers Along the Entire Continuum?

* 4:15 - 4:20pm: Closing



